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What is a "challenge" and how it is going to help me? 
Think of challenges as a programmed series of actions you take to work toward 
a specific goal. We tell you exactly what to expect before you get started, so 
there aren't any surprises, and we're there to support you every step of the way. 

Participating in challenges can help you create better financial habits around 
topics that matter to you, like budgeting, debt, investing, creating an estate plan, 
and more. You can also learn about important financial topics and put your 
knowledge into practice. 

So, the real question is: How can challenges not help you? 

Why should I link my accounts? 
Linking your accounts can give you a holistic view of your finances, helping you 
better understand your financial situation in its totality and set realistic goals. 

• You may also see patterns and trends you wouldn't have otherwise
noticed, giving you even more insight into behaviors you might want
to address.

• You'll also be able to monitor your linked accounts all in one place
and spot potentially fraudulent transactions.

Is my account information safe? 
The safety of your information is our top priority. The app uses a 256-bit 
encryption and LDAP security system. While we can't make guarantees, we can 
assure you that the app uses the same level of encryption as most of your 
online banking systems to protect the financial and account data you share 
with us. 

Will any of my personal information be shared with my employer? 
No, unless you tell us to, we'll never share any of your data, such as personal 
information, survey responses, feedback you provide, or anything that could be 
used to identify you. We may share aggregated usage data such as, 
unidentifiable information about how people use the app, as well how many 
people are using the app. 

How can I get help if something goes wrong or I can't figure 
something out? 
For account issues, feel free to email us at personalfinanceapp@upwise.com. 

21Page 




